
THE SALVATION ARMY  |   ALLEGHENY COUNTY  |   ANNUAL REPORT 2012

GIVE BACK
THE NEED TO



MISSION 
STATEMENT

The Salvation Army, an international movement, 
is an evangelical part of the universal Christian Church. 

Its message is based on the Bible. Its ministry is 
motivated by the love of God. Its mission is to preach the 
Gospel of Jesus Christ and to meet human needs in His 

name without discrimination.

Find out more about The Salvation Army and its services 
within the 28-County Western Pennsylvania Division 

through www.salvationarmy-wpa.org



Dear Friends,

Who is my neighbor? That question is asked in the Bible of Jesus in Luke 10:29b-37. Simply the answer is given when 
He talks about caring for others and then Christ responds with these instructional words, “Go and do likewise.” Thank 
you for your compassion for boys and girls, men and women who may be hungry, lonely, cold, in need of a safe place 
after school, and the list goes on. Thank you for dropping change or dollars in the red kettle at Christmas or sending 
in a check or a donation with your credit card. The need is great and growing and you will see this as you read our 
Annual Report.

Contained within this Allegheny County Annual Report, you will read about the many ways that our supporters 
give back and make a difference. Whether the gift is a large corporate contribution, spare change in a kettle, time 
volunteered or a heartfelt prayer, all are valued, appreciated and honored. Everyone is welcome to join in and take part.

Whether we know it or not, we all share the same innate need to give back. Giving gives us a purpose. It connects 
us. But, there can be roadblocks. Often, the difference between a giver and a non-giver is purely the opportunity. A 
Salvation Army focus group revealed that the reason that those who did not contribute was simply because they were 
not asked. It is The Salvation Army’s responsibility to pave the way and respectfully make that ask.

My wife, Joan and I are pleased to share with you the work of The Salvation Army across Allegheny County. We hope 
you will be inspired by our many programs and services and the people and organizations that support them. Without 
that support, large or small, we could not serve thousands of families throughout this region. On behalf of those 
whom we serve, we thank you and may God richly bless you.

        In His name,

 

        William H. Bode, 
        Divisional Commander 
        Western Pennsylvania Division
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   THE NEED KEEPS GROWING IN ALLEGHENY COUNTY...
INCREASE IN SERVICES FROM 2011 TO 2012:

LETTER FROM
The 

DIVISIONAL COMMANDER

833 
ADDITIONAL 
STRUCTURED
PHYSICAL ED 

DAYS

7,841 
ADDITIONAL

SNACKS
PROVIDED

8,713
ADDITIONAL 

INFORMATION
REQUESTS

2,053 
PERSONS 

SERVED FOR THE 
FIRST TIME



BASIC HUMAN SERVICES AND SUPPORT
CAREER CENTER
The Homewood/Brushton Career Center operates within The Salvation Army’s Homewood/Brushton 
Worship and Service Center. It offers participants an opportunity to search for jobs through their Job 
Center Job Posting Board as well as online computer resources. Clients are given assistance in resume 
writing and interview skills. Each applicant is provided with individualized case management to 
determine skills and challenges and find solutions to job placement barriers. 

The Career Center has collaborative agreements with several local businesses which facilitates job 
placement and training. Twice a year, the center holds a job fair that brings together more than 30 
employers who are ready to interview clients on the spot. The Homewood/Brushton Career Center 
provides many opportunities to a variety of populations and continues to look for innovative ways to 
help individuals find viable employment.

COMMUNITY CARE MINISTRIES
Being a patient or living in a nursing home can be lonely. That’s why The Salvation Army Community 
Care Ministries provides thousands of friendly visits annually. A kind word, a small gift or a requested 
prayer are only part of the special visit.

COMPUTER LEARNING CENTERS
We live in a computer-centered world. Homework, job applications and even taxes demand digital 
skills and access to expensive equipment. For needy families and the elderly, these challenges create 
a huge roadblock to daily living – let alone a successful future. But, the Homewood and Westside 
Salvation Army Worship and Service Centers are striving to chip away at these barriers. Adult computer 
classes offer professional classroom instruction providing older, low-income adults the opportunity to 
obtain valuable technological skills such as word processing, resume writing, Internet use and other 
life skills that they may not otherwise be able to afford. Youth are provided with tutorial services and 
mentored in a safe and secure environment that fosters a winning future. Plans for additional sites are 
in the near future.

FAMILY STORES
Proceeds from Salvation Army Family Stores fund rehabilitation programs through the Southside’s 
Adult Rehabilitation Center. Whether through financial difficulties or disaster, The Salvation Army 
Worship and Service Centers routinely provide clients with vouchers to “shop” for items at Family 
Stores, free of charge. Whether furniture, clothing or household items, this process allows families and 
individuals to select exactly the items that they need. Allegheny County Salvation Army Family Stores 
are located in West Mifflin and in Pittsburgh’s Southside. 

SERVICE CENTER
Located in Carnegie, there is one Salvation Army Service Center in Allegheny County. There are two 
key differences between a Service Center and a Worship and Service Center and Service Unit. Service 
Centers are housed in a building owned or rented by The Salvation Army and they are directed by a 
paid employee. However, many volunteers also provide valuable support services that allow a Service 
Center to operate efficiently. While a Service Center usually has additional resources as compared to a 
Service Unit, it does not provide the church or worship component of a Worship and Service Center. 
Service Centers provide valuable assistance in communities that could not support a full-service 
Worship and Service Center.
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5,099
Acts of Kindness

$56,599.04

In Client Assistance

7,822
Friendly Visits

923
Instructional Days

923
Client Visits

22,474 
Total Persons
Served for the

First Time



SERVICE UNITS
Service Units are extensions of the mission and purpose of The Salvation Army to help with 
emergency assistance to those in need where no Salvation Army Worship and Service Centers exist. 
There are currently nine locations throughout Allegheny County that are staffed by community 
volunteers. These volunteers know their community needs first-hand and lend their expertise and 
guidance to meet those needs. The units work collaboratively with local agencies to utilize funding 
entrusted to them to assist those in need in an efficient and cost effective manner. 

Service Units provide emergency assistance such as food, utilities, eyeglasses, prescription expense, 
emergency lodging, summer camp and back-to-school supplies for youth and special gifts for nursing 
homes. Clients also receive support service through the Project Bundle-Up and Sheetz For The Kidz® 
programs. The extension of service offered by The Salvation Army Service Units are important to the 
communities they serve and indeed make an impact to those in need.

SOCIAL SERVICES
Food, clothing, utility assistance, a camping experience, Christmas support, agency referral and much 
more are provided at each of the 38 Salvation Army Worship and Service Centers, 104 Service Units 
and 10 Service Centers. In many cases, immediate assistance can be given to needy families. Special 
care is taken to treat those requesting assistance with dignity and respect. Assistance is assessed on 
a personal basis and clients are directed to The Salvation Army facility within their zip code area. 
This system eliminates duplication and ensures that funds and support are handled efficiently and 
effectively.

AFTER-SCHOOL AND SUMMER ENRICHMENT PROGRAMS
Vacation Bible School, tutorial programs, computer instruction and latch-key programs are only a 
few of the many services offered to children at selected Worship and Service Centers. These activities 
ensure that children have safe and productive things to do during the day while parents are busy at 
work or school.

ARTS AND MUSIC PROGRAMS
Learning to make music creates far more than just a joyful noise. It develops joyful lives through 
discipline, focus and a sense of accomplishment, often resulting in improved academic performance. 
Self-expression and confidence are also gained through drama instruction, interpretive dance, choirs 
and the signature Salvation Army timbrel brigades. These activities help children discover their hidden 
talents and gifts.

Under the direction of both Salvation Army professional staff and volunteers, children and adults 
learn the joy of singing or playing their favorite instrument. Lessons and programs are available free 
of charge at most Salvation Army Worship and Service Centers, as well as special sessions at Camp 
Allegheny.

CAMP ALLEGHENY AND RETREAT CENTER
Kids and adults experience 110 acres of fields, rivers, woods and a state-of-the-art facility just one hour 
north of Pittsburgh. Certified by the American Camp Association, the curriculum at Camp Allegheny is 
focused on Christian principles and promotes an awareness of God in nature and a relationship with 
Him. Children are hosted in a safe, nurturing environment, closely monitored by trained and capable 
staff. A host of physical activities are offered, including: nature study, swimming, arts and crafts, 
archery, hiking, organized games and much more. Character development activities and study, based 
on biblical principles, are at the core of all Camp Allegheny programs. The goal of Camp Allegheny 
is to give children a life-enhancing experience that is fun, educational and fulfilling. For many needy 
children, Camp Allegheny is a life changing experience. Special camps are also provided for men, 
women and senior citizens.

Camp Allegheny and Retreat Center is available for rental to the public during the off-season for 
conferences, retreats, weddings and other special events. 
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9,164
Acts of Kindness

470,050
Acts of Kindness

CHILDREN/TEEN EDUCATION, RECREATION AND CHARACTER BUILDING

7,639
Client Days

8,890
Camping Days

3,077
Sessions



STRIVE STEELERS YOUTH FITNESS ZONE
A collaborative effort between the Pittsburgh Steelers, the United Way of Allegheny County and The 
Salvation Army, STRIVE Steelers Youth Fitness Zone was designed to inspire area youth to achieve 
maximum fitness while having fun. Located at both the Pittsburgh Temple Corps and Steel Valley 
Worship and Service Centers, the STRIVE Steelers Youth Fitness Zone is outfitted with state-of-the-art 
professional grade youth-oriented fitness equipment. Both locations are decorated in the iconic black 
and gold. The program’s focus is to encourage kids to be active for at least 60 minutes every day.

YOUTH CENTERS
Worship and Service Centers all over Allegheny County provide a multitude of character building 
activities for kids of all ages, including: Adventure Corps for Boys; Sunbeams and Girl Guards for 
girls; music instruction and a host of age-appropriate educational, recreational and spiritual based 
programs. Youth programming helps to keep children off the streets and stresses personal growth, 
skills and integrity.

DISASTER ASSISTANCE
EMERGENCY DISASTER SERVICES (EDS)
We hope and pray you will never need us, but if a fire, accident, flood, tornado or disaster strikes, The 
Salvation Emergency Disaster Services team is here for you. Professional staff and trained volunteers 
respond 24 hours a day, 365 days a year. EDS teams are on the scene within 60 minutes of the request 
for services. During the past year, victims and responders received 6,190 hours of service from our 
dedicated volunteers. EDS responded to 164 emergencies including fires, hazmat calls, police and 
EMS incidents. EDS also participated in 73 community events including those that support military 
personnel and their families as they deploy and return from active duty, as well as light up nights, 
holiday parades, emergency training, and community races. 

EDS volunteers participate in ongoing training and serve in a variety of ways. Many individuals serve 
on-call or pre-scheduled shifts. Some respond directly to the emergency scene. Other volunteers fill 
support roles in communications, maintenance, and training. Volunteers play a crucial role in the EDS 
department. Students from Pittsburgh Technical Institute provide 240 hours of service to EDS each 
month. 

The EDS department has also developed a Homeless Outreach Program. This service has grown and 
expanded to provide more options to homeless individuals in need. A few times each week, volunteers 
travel to different sites within Pittsburgh to provide the displaced with a hot meal, blankets, clothing, 
and hygiene kits.

FEEDING AND NUTRITION
FEEDING PROGRAMS
Whether it stuffing a child’s backpack with healthy weekend treats, feeding thousands of needy 
families for the holidays or providing hungry senior citizens a hot lunch, The Salvation Army’s feeding 
programs are as unique as its neighborhoods. A wide variety of mass feeding programs thrive in 
Allegheny County Salvation Army facilities. All guests are warmly welcomed and treated with dignity 
and respect.

4

SALVATION ARMY
Allegheny County

PROGRAMS AND SERVICES

68,981 
Items Distributed

96,865 
Acts of Kindness

24,413
Activity Days

3,473
Activity Days



ROUND-UP FOR THE HUNGRY
Through this program, The Salvation Army provides needy families with fresh food, not readily 
available at food banks. Through the Round-Up for the Hungry program, vouchers for milk, eggs, 
meat, vegetables and other perishable items are distributed to qualifying low-income households at 
Salvation Army Worship and Service Centers and Service Units. Funds are generated through grants 
provided from the Giant Eagle Foundation.

HEALTH AND WELLNESS
BIRMINGHAM FREE HEALTH CLINIC (BFC)
Located in Pittsburgh’s Southside, our Birmingham Free Health Clinic, opened in 1994 is a partnership 
between The Salvation Army and the Program for Health Care to Underserved Populations (PHCUP). 
The clinic provides quality health care to low-income individuals and families within the community. 
Services are provided at no cost to the individual or family without insurance. The Birmingham 
Free Health Clinic serves as a national and international model primary health care clinic providing 
a clinical internship community-based site for medical, dental, pharmacy and nursing students as 
part of their formal education curriculum. On-site partnerships with Health Care for the Homeless 
(HCH) program and Western Psychiatric Institute and Clinic (WPIC), and others provide wrap-around 
health care and behavioral health services through a unique, integrated, multidisciplinary model of 
service delivery. Each year, hundreds of health profession students and volunteers provide thousands 
of volunteer hours and hundreds of thousands of dollars in free services to the greater Pittsburgh 
community.

FAMILY HEALTH AND RESOURCE CENTER
This comprehensive clinic is located within the Northside Worship and Service Center. It provides 
needy area adults with free quality health, social, psychiatric and referral services in a private and 
professional setting. 

HOMELESSNESS AND HOUSING
ADULT REHABILITATION CENTER (ARC)
The Salvation Army’s Adult Rehabilitation Center, located on the Southside, is a self-supporting 
residential rehabilitation program for men with social handicaps and/or are substance abusers. There 
is no cost to beneficiaries and funding is generated through sales at Salvation Army Family Stores. 
Services include spiritual enrichment, counseling, meals, lodging, work therapy, and skill development. 

FAMILY CARING CENTER (FCC)
The Family Caring Center is the only program of its kind in the Greater Pittsburgh area that gives 
shelter to the entire family, including married couples and single fathers or mothers with children. 
Families in need will find a warm and friendly environment that provides a firm foundation while they 
search for housing and employment. A few of the many services found at this haven include spiritual 
support services, counseling, nutritious meals, clean safe shelter, health care and support services to 
adults and children. To minimize stress, every effort is made to keep children in their school of origin.

HARBOR LIGHT CENTER (HLC)
This God-centered medically monitored, long-term residential treatment program for substance using 
adult men provides a warm and accepting environment where lives are changed. As a catalyst, the 
program transforms lives through group and individual counseling encompassed with spirituality and 
family involvement. Harbor Light Center graduates relocate into the community in safe and affordable 
housing achieving successful and productive lives. An on-site Bridge Housing and PennFree Bridge 
Housing program provides supportive housing to individuals completing the residential program, not 
yet ready to leave the program. Case management and wrap-around services assist in transitioning 
individuals back into the community into safe and affordable housing. 
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8,878
Client Days

9,691
Client Days

$20,000
In Support

26,611
Nights of Lodging

438
Patient Visits

4,106
Client Care Contacts 



An on-site multi-university service-learning and clinical internship program provides hundreds of 
medical, pharmacy, social work and criminal justice professionals and students the opportunity to give 
back to the community while providing needed medical, pharmacy related information, education and 
direct services, social work and correctional skills development to the men in the program. 

RECOVERY AND ADDICTION
ADULT REHABILITATION CENTER (ARC)
The Salvation Army’s Adult Rehabilitation Center, located on the Southside, is a self-supporting 
residential rehabilitation program for men with social handicaps and/or are substance abusers. There 
is no cost to beneficiaries and funding is generated through sales at Salvation Army Family Stores. 
Services include spiritual enrichment, counseling, meals, lodging, work therapy, and skill development. 

HARBOR LIGHT CENTER (HLC)
This God-centered medically monitored, long-term residential treatment program for substance using 
adult men provides a warm and accepting environment where lives are changed. As a catalyst, the 
program transforms lives through group and individual counseling encompassed with spirituality and 
family involvement. Harbor Light Center graduates relocate into the community in safe and affordable 
housing achieving successful and productive lives. An on-site Bridge Housing and PennFree Bridge 
Housing program provides supportive housing to individuals completing the residential program, not 
yet ready to leave the program. Case management and wrap-around services assist in transitioning 
individuals back into the community into safe and affordable housing. 

An on-site multi-university service-learning and clinical internship program provides hundreds of 
medical, pharmacy, social work and criminal justice professionals and students the opportunity to give 
back to the community while providing needed medical, pharmacy related information, education and 
direct services, social work and correctional skills development to the men in the program. 

SEASONAL SUPPORT AND FUNDRAISERS
FOR THE KIDZ® – FORMERLY SHEETZ FAMILY CHRISTMAS
Created by Sheetz employees in 1992, the For The Kidz® program provides a magical Christmas 
experience for needy area families. For The Kidz was conceived by two Sheetz district managers 
looking for a new way to uphold the Sheetz tradition of giving back to their communities. The goal 
was to give underprivileged children the kind of holiday that so many other kids enjoy. 

For The Kidz is a comprehensive program that allows a Sheetz employee to shop for a child screened 
and selected by The Salvation Army. Sheetz staff members shop for and select Christmas gifts and 
basic necessities for the child based on a wish list. Recipient children are invited to holiday parties 
throughout Western Pennsylvania and are given the wrapped gifts of their dreams. Every Sheetz 
employee in the company contributes to the success of For The Kidz, from fundraising and shopping 
to wrapping gifts and hosting parties for all the participating children.

GARBAGE BAG GALA 
Held in November, this fun and unique event, which supports The Family Caring Center, encourages 
guests to take the money they would normally spend on attire for a formal event, donate it to FCC and 
come to the event wearing a trash bag instead! The highlight of the evening is a fashion show where 
our “trashionistas” show off amazing designs from local boutiques who really get into the spirit of the 
event.
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2,228
Children Served

$39,175
Raised

26,611 
Nights of Lodging

9,691
Client Days
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HOLIDAY PROGRAMS
Thousands of families have a happier Thanksgiving and Christmas thanks to the many services 
available during the holidays at all 38 Salvation Army Worship and Service Centers, 104 Service Units 
and 10 Service Centers. Needy children are treated to toys and special gifts through the Treasures 
for Children program. Bottom Dollar Food provides 300 turkeys to needy families for Thanksgiving. 
Families enjoy a sumptuous holiday meal at Pittsburgh-area hotels on Christmas Day. Adults enjoy 
warm, clean winter outerwear courtesy of Model Cleaners’ Share the Warmth Program. And, thousands 
of families receive support through The Tribune Review’s Operation Santa Claus program. Countless 
corporations, schools, businesses, churches and organizations give very generously so others can share 
in a warm and bountiful holiday season.

KETTLE CHALLENGE GOLF INVITATIONAL 
Held in the summer at St. Clair Country Club, The Annual Kettle Challenge Golf Invitational is designed 
to raise critical dollars to support Allegheny County social services, disaster relief, and the Family Caring 
Center and Shelter. A generous underwriter covers the expense of this event. That means 100% of the 
proceeds from the Kettle Challenge Invitational directly funds vital support programs.

NEW FACE OF NEED WORKPLACE GIVING CAMPAIGN 
This unique giving program allows employees to support The Salvation Army and encourages 
employers to match their generosity. Employees can sign up online to contribute via payroll deduction 
or alternately give a one-time gift via credit card. Forms are available for those wishing to contribute 
by check or who may not have access to a computer at work. Unlike other workplace giving programs, 
there are no administrative fees deducted from the contribution prior to that money reaching the 
intended donor. The Salvation Army works with the company to customize a campaign according to 
the company’s schedule. 

PROJECT BUNDLE-UP
Since 1986, The Salvation Army and WTAE-TV have been working together to provide children from 
birth through 18 and senior citizens ages 62 and over in Western PA with new winter outerwear. 
Since its beginning, several key events have helped to raise over 11.8 million dollars and serve more 
than 236,000 needy people. They include Bounce for Bundle-Up; a mail appeal, WTAE-TV Channel 
4’s Annual Project Bundle-Up Telethon; New Years Day Polar Bear Jump; Annual Online Project 
Bundle-Up Auction; the signature Annual Minigolf Classic; and shopping trip sponsorships. Bounce 
for Bundle-Up is a fundraiser that focuses on kids helping kids. Last year, with the bounce of a ball for 
pledges, day care and both public and private school students from all over Western Pennsylvania took 
the “Bounce Challenge” raising more than $25,000 for local school aged children ages 5 through 18. 

Countless corporate partners, individuals, companies, organizations, schools, churches, and local 
celebrities have a hand in Project Bundle-Up’s huge success with the telethon, auction, minigolf event 
and shopping trips. 

RED CHRISTMAS KETTLE CAMPAIGN
The Salvation Army’s Allegheny County Red Christmas Kettle Campaign is comprised of the funds 
raised through the iconic red kettles placed throughout the community from eight of its Worship 
and Service Centers. Each of these eight mini campaigns is financially independent of one another. 
Goals are based on each of the facility’s individual budget as prepared by the local Advisory Boards and 
Worship and Service Center officers then reviewed and approved at Divisional Headquarters. The Red 
Christmas Kettle Campaign funds an average of 30% of each of the facility’s individual budget. The 
Red Christmas Kettle Campaign funds Christmas assistance and human service support throughout 
the year. 

Donors also have an abundance of online social media options. You may give online by logging 
onto www.OnlineRedKettle.org. The Salvation Army also offers a free update for the iPhone virtual 
“Bellringer” application by logging onto bellringer.salvationarmyusa.org. The update includes new 
video content and also enables donations to The Salvation Army Red Kettle Campaign via text 
message. This free app enables friends and supporters of The Salvation Army to share in the tradition 
of being a Salvation Army bellringer by ringing a virtual bell right on their phone. 

Volunteers and kettle sites are desperately needed. For more information in either volunteering at a 
kettle or providing a site, contact your local Salvation Army.

6,406
Individuals Served

$214,500
Raised

$39,077
Raised

$650,389.85

Raised

121,670
Acts of Kindness



THE MOST AMAZING RACE
Held in early Fall and patterned after “The Amazing Race” television show, teams of two compete 
in challenges throughout the city for their share of $5,000 in prize money through this special 
event. Top fundraisers are also rewarded for their efforts. This event provides invaluable community 
awareness and is essential to engage a younger demographic with The Salvation Army. Sponsorships 
are customized to the company to provide maximum exposure and range from $500 for a team 
sponsorship to $25,000 for the Presenting Sponsor and various levels in between. In addition to 
providing financial support, companies can: serve on the committee; promote the event at your place 
of business; provide volunteers for event day.

TREASURES FOR CHILDREN
The Salvation Army’s Treasures for Children program, formerly known as Angel Tree, pairs community 
donors with individual children to supply Christmas gifts for infants through age 13. In the fall, 
families apply in person at their neighborhood Salvation Army, bringing current photo ID, proof of 
address, Social Security card and income related information. Nearer the holidays and once approved, 
a tag that states the child’s first name, age and gender is created and displayed in a public venue that 
will be made available for “adoption.” Once the contributors select a tag, they personally shop for the 
gifts, return them to the location that supplied the tag and the work begins on getting the presents 
back into the hands of the children just in time for opening on Christmas morning.

SENIOR CITIZENS
GOD SENT GRANDPARENTS
In today’s culture, many grandparents of all ages are faced with the challenges of raising their own 
grandchildren. The Salvation Army’s God Sent Grandparents support groups provides caregivers with 
an opportunity to share their experiences, enjoy fellowship and further hone their parenting skills 
in a warm and friendly environment. Currently meeting at the Family Caring Center in East Liberty 
and Pittsburgh Temple Corps, God Sent Grandparents is always seeking and welcoming both men 
and women as members. All grandparents are encouraged to join in and participate in this beautiful 
fellowship.

SENIOR CITIZEN PROGRAMS
All over Allegheny County, you will find seniors singing, dancing, going on trips, enjoying fellowship 
and having a great time at all eight Salvation Army Worship and Service Centers. Keeping mentally, 
spiritually and physically active is critical to the quality of life of older adults and The Salvation Army 
has a lot to offer.
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119
Members

1,701
Seniors Served

29,219
Toys Distributed

$70,067
Raised
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413
Auxiliary 
Volunteers

SPIRITUAL GROWTH AND WORSHIP
WORSHIP AND SERVICE CENTERS
The core of The Salvation Army faith is firmly rooted in the phrase, “Heart to God and Hand to Man.”

At all eight Salvation Army Worship and Service Centers throughout Allegheny County, we offer a 
place to pray, worship and serve God. 

Led by Salvation Army officers, who are ordained ministers, each is a church, a social service agency, 
a safe place for kids and seniors and a recreation center. There is something for everyone at a 
Worship and Service Center. Anyone is welcome to worship at the location of their choice. However, 
social service support is provided at the location according to the client’s zip code. This eliminates 
duplication and allows funding to serve a wider circle of needy families.

VOLUNTEER OPPORTUNITIES
ADVISORY BOARDS
Are you looking for a way to share your professional expertise and serve your community? Consider 
becoming a member of a Salvation Army Advisory Board. Work alongside fellow civic leaders on issues 
regarding program development, fundraising, property, public relations, finance and so much more. 
Plenty of opportunities are available at your local Worship and Service Center. Join a Salvation Army 
Advisory Board and make a difference in your neighborhood.

VOLUNTEERS
Volunteers are the heart and soul of The Salvation Army. Whether teaching an adult computer skills, 
staffing a Christmas kettle, or shopping with a child for Project Bundle-Up, our volunteers are the 
lifeblood of our organization. Volunteer participation helps to keep Salvation Army costs down and 
allow more than 82% of each donated dollar to go to direct client service. Last year, The Salvation 
Army was blessed with more than 125,000 volunteer hours.

You can volunteer in many ways:
Visit shut-ins through our Community Care Ministries
Ring the bell at a Christmas kettle
Collect and distribute food, clothes or toys
Organize a group for a clean-up day at a Salvation Army facility
Help to cook and serve meals
“Adopt” a family at Christmas
Shop with a child or senior for Project Bundle-Up

WOMEN’S AUXILIARY
Last year, these hardworking women donated 4,401 hours to support vital Salvation Army programs. 
In addition to raising funds, they volunteer their time with the Treasures for Children and Operation 
Toy Lift holiday gift programs. Members also lend their valuable expertise to a variety of programs 
and issues. The Greater Pittsburgh Women’s Auxiliary raises more than $30,000 annually for needy 
Allegheny County families with its Fabric Fair event.

13,096
Volunteers

36,660
Attended Days

76
Members
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Mr. Kenneth Sommers travelled often in his career of government service, but he always knew where home 
was--and still is! Today he lives just six blocks from the house where he grew up and stayed to care for his mother, 
father and sister through long illnesses.

Kenny Sommers, age 84, relates his story with modesty and good humor, unaware of what an inspiration he is.    
Through the years, and still today, he enjoys simple pleasures like listening to classical music and opera, taking in 
beautiful art, and of course, looking out over the city that he loves.

When asked, “Why support The Salvation Army?” Sommers replied, “I have admired them all my life. They go 
quietly where they are needed, with no fanfare. I remember my mother taking me to Macy’s when I was 5 years 
old, and placing the nickel she gave me in the Salvation Army kettle out front. The lovely woman with the small 
band, thanked me, and patted my cheek, and as we passed and I looked back, she waved to me. She exuded such 
warmth.”

“Since I found out about Charitable Gift Annuities”, says Kenny, “I can’t think of a better way to give. I benefit by it 
now, and then when I’m gone The Salvation Army will use it where most needed.”

Additionally, Kenny’s gift in his will will enable the Army to be strong for the future. He even encourages others to 
do their planning and consider including The Salvation Army! He says, “Since the Planned Giving Staff took me 
to see the local work going on in my own community, and meet the local leaders, I’m so proud of The Salvation 
Army’s work, and of their dedication.”

And we, Mr. Sommers are so proud of you. Your life’s commitment and dedication to serving others inspires us. 
Your willingness to take action and put future plans in place insures that our Doing the most good for the greatest 
number of people we can, in a faithful, “no fanfare needed” kind of way, will go on.   

Contact us at The Salvation Army to get personal, confidential, no obligation assistance as you do your estate 
planning. There's more than enough personal satisfaction and peace of mind, real contentment like that of Mr. 
Sommers, to go around.

Lisa C. Young, CFRE, CAP® 
Director of Planned Giving 
412-446-1635 
Lisa_Young@use.salvationarmy.org

DOING THE
Most Good

FOREVER



  Dollar Amount % Of Total

Public Support And Revenue By Category:

 Public Support $ 6,299,891 64%

 Government Fees/Grants $ 1,182,963 12%

 Other Revenue $ 667,150 7%

 United Way of Allegheny County $ 597,971 6%

 Internal Support $ 1,045,592 11%

Total Public Support And Revenue: $ 16,781,082 100%

 Adult Rehabilitation Center (ARC) $ 6,987,515 

Expenditures By Category:

 Direct Services $ 7,486,893 78% 

 Fundraising $ 854,494 9% 

 Administrative and Support Services $ 1,247,436 13%

Total Expenditures: $ 16,687,809 100%

 Adult Rehabilitation Center (ARC) $ 7,098,986 
      
Alleg Co Division – Excess (Deficiency) of Revenues over Expenses: $ 204,744 
ARC – Excess (Deficiency) of Revenues over Expenses: $ (111,471) 

Excess (Deficiency) of Revenues over Expenses: $ 93,273 

*Based on Independent Accountant’s Compilation Report

SALVATION ARMY CREDITS
GREATER PITTSBURGH ADVISORY BOARD
Pamela Abdalla, Esq. – Vice Chair & Secretary
Nancy Banker
Gary D. Brown 
Rae R. Burton
Steven Bushee 
Jeanne C. Caliguiri – Member Emeritus
John S. Carpenter
Heather R. Cianfrocco, Esq.
G. Reynolds Clark – Member Emeritus
Stephen E. Cropper
Daniel R. Delaney, Esq. 
Peter J. Germain
William F. Gilfillan, Jr. – Life Member
Michael T. Grady 
William D. Grady, Jr. – Treasurer
Henry C. Herchenroether, Jr., Esq. – Life Member
F. Worth Hobbs – Life Member
J. Mark Hoover
Ronald Joseph – Chairman 
Paul C. Kress
Frederick C. Leech, Esq.
A.Razzak Memon
Lois Miller – AB Ex Officio
Carl R. Moulton
Tanya Moximchalk 
Stephen J. Myers 
Jack R. Norris

Marcy Park 
Rug Phatak 
Charles M. Powell
Major Joan I. Bode – Ex Officio
Major William H. Bode – Ex Officio
James E. Rohr – Member Emeritus
Patricia R. Rooney – Life Member
Rita Schell 
Daniel Taylor
Dennis Tyra
Sherman White – Pittsburgh ARC 
Representative
Jacqueline M. Ziemianski

ADVISORY BOARD STAFF LIAISONS
Major William H. Bode – Divisional 
 Commander
Major Mark Mackneer – General Secretary 
 Representative
Major Joan I. Bode – Director of Women’s 
 Organizations
Major Susan Mackneer – Program Secretary
Major Mitchell Brown – Finance Secretary
Fran Brace – Director of Development and 
 Service Extension
Melissa Fereday – Project Bundle-Up Director
Lawrence Torbitt – Divisional Property 
 Administrator

GREATER PITTSBURGH WOMEN’S  
AUXILIARY OFFICERS
Lois Miller – President
Marjorie Grady – Vice President
Trudy File – Treasurer
Betsy Henderson – Recording Secretary 
Marion Ludwig – Corresponding Secretary 
Lou J. Seifarth – Chaplain
Linda Lawrence – Asst. Chaplain

ANNUAL REPORT CREDITS
Concept and Design: MCM Communications

Printing Courtesy of: TrueSense Marketing

Project Direction: Virginia Knor, Director of 
Marketing and Public Relations
The Salvation Army, Western Pennsylvania Division

THE SALVATION ARMY
of Allegheny County

YEAR ENDED SEPTEMBER 30, 2012*
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WESTERN PENNSYLVANIA DIVISIONAL 
HEADQUARTERS

1  Administrative Offices
Western Pennsylvania Division 
700 North Bell Avenue, PO Box 742, 
Carnegie, PA 15106
Majors William H. & Joan I. Bode, 
Divisional Leaders
412-446-1500

WORSHIP AND SERVICE CENTERS 

2  Allegheny Valley
917 Brackenridge Avenue 
Brackenridge, PA 15014
Captains Rickie & Pamela Armour
724-224-6310 

3  Braddock
300 Holland Avenue, Braddock, PA 15104
Captains Christopher & Jennifer Blessing
412-271-2407

4  McKeesport
821 Walnut Street
McKeesport, PA 15134
Majors Sean & Andrea Barton
412-673-6627

5  Pittsburgh - Homewood/
Brushton
8020 Frankstown Avenue, 
Pittsburgh, PA 15221
Captains Daryl and Erika Calhoun 
412-242-1434

6  Pittsburgh - Northside
West North Avenue
Pittsburgh, PA 15212
Lieutenants Kenneth and Minnie Cleveland
412-321-0290

7  Pittsburgh - Steel Valley
104 East Ninth Avenue, 
Homestead, PA 15120
Captains James & Lori Brown
412-461-2460

8  Pittsburgh - Temple Corps
1060 McNeilly Road
Pittsburgh, PA 15216
Majors Paul & Sherrylyn Moore
Captain Ray Knous, Assistant Corps Officer 
412-207-2127

9  Pittsburgh - Westside
1821 Broadhead Fording Road
Pittsburgh, PA 15205
Lieutenants Chaz & Yulanda Williams
412-921-9780

SERVICE CENTER AND SERVICE UNITS

10  Allison Park
Ruth Graham, Service Unit Chair
412-487-6316

11  Chartiers Valley Service Center
225 West Main Street, Carnegie, PA 15106
Kelly Melfi, Service Center Director
412-276-4757

12  Clairton
Billie A. Price, Service Unit Chair
412-233-4151

13  Coraopolis
Rev. Sam Jampetro, Service Unit Chair
412-329-8247

14  Duquesne
Lisa Zimmerman, Service Unit Chair/
Human Services Secretary
412-466-1500

15  Elizabeth
Darlene Brown, Human Services Secretary
412-384-6464

16  Gibsonia
Rev. Dan Borchert, Service Unit 
Chair/Human Services Secretary
724-898-4673

17  Sewickley
Marianne Cibulas, Service Unit Chair
412-741-8811

18  Springdale-Cheswick
Kathy Otterbeck, Human Services Secretary
724-274-0867

19  Verona-Oakmont
Judy Myers, Human Services Secretary
412-828-7394

SERVICE AND REHABILITATION CENTERS

20  Adult Rehabilitation Center 
Pittsburgh
44 South Ninth Street, 
Pittsburgh PA 15203-1196
Martina O’Leary
412-481-7900

21  Birmingham Free Health Clinic
54 S. Ninth Street, Pittsburgh, PA 15203
Paul J. Freyder, Institutional 
Director for Rehabilitation and 
Emergency Shelter Services
412-481-7900

22  Camp Allegheny and  
Retreat Center (not on map)
140 Jenkins Circle, Ellwood City PA 16117
Captains Steven, Jr. and Delia Carroll
Summer 724-758-5546
Off Season 412-446-1546

23  Emergency Disaster Services
825 Parish Street, Pittsburgh, PA 15220
Michael J. Riemer, Director
412-922-4808
24 Hour Emergency Hotline: 
412-232-6804 

24  Family Caring Center
6017 Broad Street 
Pittsburgh, PA 15206
Major Asenath Clarke, Family 
Caring Center Director
412-362-0891
 
25  Harbor Light Center
865 North Ave., Pittsburgh, PA 15233
Paul J. Freyder, Institutional 
Director for Rehabilitation and 
Emergency Shelter Services
412-231-0500 

ADULT REHABILITATION CENTER  
FAMILY STORES

26  Pittsburgh
44 South 9th Street 
Pittsburgh, Pa 15203
412-481-7900 

27  West Mifflin
6150 Mountain View Road 
West Mifflin, Pa 15122
412-466-0216
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CENTERS OF
Service

AND SUPPORT



Dear Friends,

The motive for giving back is rooted deep in our soul. It is far more important than a tax deduction or write-off. It 
is our personal mission born and illustrated in Luke 12:48, “From everyone who has been given much, much will 
be demanded; and from the one who has been entrusted with much, much more will be asked.” As chairman of 
the Greater Pittsburgh Salvation Army Advisory Board, my fellow board members and I strive to serve according to 
that Bible verse.

As advisory board members, we are responsible to provide sound counsel that will ensure that our organization 
accomplishes the most significant and meaningful impact that is possible on those that we touch within Allegheny 
County. We are bound to not only provide personal support, but to engage and inspire our contacts within our 
sphere of influence. We are called upon to meet human needs in His name without discrimination. It is a promise 
that we honor and consider in every aspect of the advice that our advisory board gives to our officers and staff to 
help reach sound decisions to advance the mission of The Salvation Army. 

On behalf of my dedicated and talented member colleagues of The Salvation Army’s Greater Pittsburgh Advisory 
Board with whom I have the honor to serve, you have my assurance that we are committed to dedicated to those 
who are in need in Allegheny County. My hope is that this annual report will inspire you to do the same.

      Sincerely,

      Ronald Joseph 
      Chairman, 
      Greater Pittsburgh Salvation Army Advisory Board
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LETTER FROM THE
Advisory Board Chair

ALLEGHENY COUNTY



ROBERT ANNON
FAMILY

WHEN ROBERT’S COMPANY WENT ON STRIKE, ROBERT AND 
CRISTINA BECAME CLIENTS AT A SALVATION ARMY WORSHIP 

AND SERVICE CENTER. IN THE INTEREST OF GIVING BACK, 
ROBERT LATER SPEARHEADED A TOY DRIVE TO BENEFIT NEEDY 

CHILDREN AT THE CORPS. 

“It’s a good thing to give back because an organization 
like The Salvation Army that works on peoples’ support, 

doesn’t flourish unless the people who have the ability to 
give, do give. And, there was a time that we needed help 

and we got that help. But, I also recognize 
that now we’re in a position where we can 

make a difference.”

The

The Salvation Army | Western Pennsylvania Divisional Headquarters
PO Box 742, 700 North Bell Avenue, Pittsburgh, PA 15106 | salvationarmy-wpa.org | 412-446-1500
Serving 28 counties in Western Pennsylvania


